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NETWORK BASED DOCUMENT
DISTRIBUTION METHOD

CROSS-REFERENCE TO RELATED
APPLICATIONS 5

Reference 1s made under 35 U.S.C. § 119(e) to U.S.

Provisional Application Ser. No. 60/176,420, filed Jan. 14,
2000.

10
INCORPORATED BY REFERENC

L1

U.S. Pat. No. 5,551,880 1s hereby incorporated by refer-
ence 1n its entirety.

U.S. Ser. No. 09/479,646, filed Jan. 7, 2000 1s hereby 15
incorporated by reference in 1ts entirety.

BACKGROUND OF THE INVENTION

1. Field of the Invention 0

The present invention relates to a method of distributing
and collecting documents over a network such as the Inter-
net. The present invention also relates to a method of doing
business over the Internet.

2. Problems 1n the Art 55

Employee evaluation firms sell, or license, or otherwise
market, employee evaluation forms and employee evalua-
tion systems to other businesses. These forms are designed
to evaluate potential and existing employees based on traits
which “good” employees 1n the given job position usually 3
possess. In the usual manner, these forms are sold to
businesses that utilize the forms to evaluate their employees.
The employee evaluation firms may process and analyze the
forms for the various businesses. Forms are usually deliv-
ered to the businesses printed on paper. Employee evalua- 35
tion forms are usually eirther sold to the businesses with
independent contractors or through a sales force employed
by the employee evaluation firms.

By selling employee evaluation forms to businesses and
delivering these forms on printed paper to the businesses, 40
significant costs are associated with the paper production
and the shipping of the paper. In addition to the paper costs,
the employee evaluation firms give up a significant degree of
control over the proprietary information that 1s embodied 1n
the forms that are sold to businesses. The forms that busi- 45
nesses do purchase also are often not utilized ethiciently as
many forms are lost belore ever being filled out by an
employee or are lost after an employee fills out the form.

Employee evaluation firms also face risk by embodying
their forms 1n a paper form and having a sales stail sell these 50
forms. There 1s a risk that a sales person or stail will use the
information embodied 1n the forms to develop a competing
business. In addition, when an independent contractor 1s
employed to sell the employee evaluation forms to busi-
nesses, the employee evaluation firm often has little or no 55
direct interaction with the business that i1s actually using 1ts
torms. There 1s a need 1n the art for a method which allows
an employee evaluation firm to sell 1ts employee evaluation
forms to businesses while eliminating the costs associated
with putting these forms on paper. In addition, there 1s a need 60
in the art for a method which allows employee evaluation
firms greater control over their proprietary forms. Similar
problems exist for any system or method using documents or
forms that need to be processed at a remote location.

Therefore, it 1s a primary object of the present invention 65
to provide a network based document distribution method
that solves problems and deficiencies in the art.

2

It 1s a further object of the present invention to provide a
document distribution method, which reduces the cost asso-
ciated with distributing the documents 1n a tangible paper
form.

It 1s a further object of the present invention to provide a
method of document distribution, which enables an
employee evaluation firm to retain more control over its
forms.

Yet another object of the present invention 1s to provide a
method of document distribution which assures that more
forms are completed by employees and not lost before the
forms ever get to the employee to be filled out.

It 1s a further object of the present invention to provide a
document distribution method which allows an employee
evaluation firm more direct interaction with the businesses
that purchase its services.

These, as well as the other objects and features of the
present invention, will be apparent from the following
detailed description and claims in conjunction with the
accompanying drawings.

BRIEF SUMMARY OF THE INVENTION

A method of distributing documents includes the step of
displaying the documents on a web site. Responses to the
documents are accepted on the web site. After the responses
have been accepted, they are processed into a report and the
report 1s returned to an interested party. It 1s to be understood
that the surveys or other forms to be completed by users
could be filled out on paper manually and the results could
then be entered 1nto a computer and sent to the web site. The
reports could be electronically transmitted, and/or hard
copies sent via mail, overnight, or through other modes.

An optional feature of the invention 1s control over access
and/or distribution to and/or from a web site. This access or
distribution of documents and forms 1s performed by admin-
istration of passwords or similar access restrictions. The
present invention can also include a method of providing
employee evaluation services. The method of providing
employee evaluation services includes providing employee
evaluation forms on a web site. Responses to the evaluation
forms are also accepted on a web site. After the responses
have been accepted, the responses, or reports based on the
responses are returned to an employer of the employee.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 1s a block diagram, which illustrates various
entities connected to an employee evaluation firm’s web site
through the Internet.

FIG. 2 1s a block diagram, which 1llustrates the hierarchy
of entities that can access the employee evaluation firm’s
web site.

FIG. 3 1s a diagrammatic view of a sign-on screen to
access an employee evaluation firm’s web site.

FIG. 4 1s a diagrammatic representation of a screen
display that would be seen upon logging-on to the employee
evaluation firm’s web site.

FIGS. 5-12 are block diagrams, which show in greater

detail the menus and sub-menus associated with the links 1n
FIG. 4.

FI1G. 13 1s a flowchart, which 1llustrates the creation of a
master distributor account.

FIG. 14 1s a flowchart, which illustrates the steps in
creating a link to a survey.

FIG. 15 1s a flowchart, which illustrates the steps 1n
responding to an instrument or survey.
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FIG. 16 1s a block diagram which 1llustrates the functions
available when selecting response link type.

FI1G. 17 1s a block diagram depicting the options available
to an administrator when the response link 1s closed.

DETAILED DESCRIPTION OF AN
EXEMPLARY EMBODIMENT

FIG. 1 1s a block diagram, which 1llustrates a connection
over the Internet 10 to a web server 12. An employee
evaluation firm’s web server 12 has employee evaluation
questions and surveys on the web server 12. Note, while one
application of the system 1s taking surveys to probe perfor-
mance relative to jobs, other applications are possible.
Various entities are able to access web server 12 and perform
different functions on web server 12. A master distributor 14,
a distributor 16, a client 18, and a respondent 20 are all able
to access the web server 12. The functions that each one of
these entities can perform on web server 12 1s limited
through password access to the web server 12. There can be
an unlimited number of master distributors 14, distributors
16, clients 18, and respondents 20.

The tools used to implement the system described herein
include the well-known DELPHI software and WEBHUB
software (from HREF Tools, Corp.). The web server
included a PENTIUM processor and a WINDOWS NT
operating system. The users can access the web site using
most standard web browsers, for example, NETSCAPE
version 2.0 or above. Processing of the documents/surveys
can be performed by a PC using a WINDOWS NT operating

system. A T1 communications line was also used.

FIG. 2 shows a block diagram of the hierarchy of entities
that can access web server 12. The highest level access
belongs to master distributor 14. Master distributor 14 can
create response links, set up new accounts, manage reports,
and change all account options. These functions will be
discussed in more detail later. Master distributor 14 can view
of all the sub-accounts it created.

The second level 1n the system 1s distributor 16. Distribu-
tor 16 can create response links, set up new accounts,

manage reports, and change 1ts personal account options.
Distributor 16 can also see all of 1ts sub-accounts.

The third level 1n the system 1s the client 18 level. Client
18 has the ability to create response links, manage reports,
and change 1ts personal account options. Client 18 can only
see respondents and links 1t created.

The fourth level 1n the system 1s the respondent 20 level.
The respondent 20 level 1s designed to allow an employee to
respond to an mstrument assigned to the respondent 20 level.

FIG. 3 1s a diagrammatic representation of a login screen
30. The employee evaluation firm’s web server 12 1is
accessed through the login screen 30. A user name 32 and a
password 34 must be entered to gain access to the web server
12. The tunctions that an individual who logs onto the web
server 12 can perform will be controlled by the permissions

that are associated with the user name 32 and the password
34.

FIG. 4 shows a diagrammatic representation of a screen
display of the web administration screen 36. The web
administration screen 36 would be seen after logging 1n.
There are a number of hypertext links on the web adminis-
tration page. All of these links will take a user somewhere
clse within the employee evaluation firm’s web site. The
links that the user can choose from the web administration
screen 36 are: response links 38, accounts 40, manage
reports 42, enable/disable account 44, and change account

10

15

20

25

30

35

40

45

50

55

60

65
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options 46. Fach of these links will lead to a different screen
that will ask the user to enter certain information.

FIG. 5 shows a block diagram of the functions that can be
performed, or the mformation that will be asked for, after
selecting response links 38. Response links 38 has two
sub-menus, create response link 48 and edit response link
50. These sub-menus may be in the form of pull-down
menus from clicking on response link 38, or they could be
on separate screens reached after clicking on response link
38. Master distributor 14, distributor 16, and client 18 will
all be able to set up response links. By selecting creates
response link 48, a user will be able to assign a report(s) to
a response link 52, set the link type 53, change the response
link setup options 54, alter the response link reporting
options 56, and view a summary 58 of the information that
has been entered. Assign reports to response link 52, allows
an administrator to assign multiple reports for a respondent
to complete.

Response link type 33 allows administrator to set the link
type. FIG. 16 shows a block diagram of the functions that
can be performed by selecting link type 53. The admainis-
trator can make assigned reports required 234 or grant
optional 236, allowing respondents the ability to randomly
complete assigned reports. The response link can be pass-
word protected by selecting close 238 or open access to all
respondents by selecting open 240. If the admuinistrator
selects closed 238, FIG. 17 shows a block diagram of the
options available to the admimstrator. The administrator can
assign to the link an initial number of paswords 242. When
editing a response link 50, the administrator can assign
additional passwords 244 to the closed 238.

A report could be one that 1s designed to gauge an existing
employee’s aptitude for a present job or for a different job.
The report could be one that 1s designed for an existing
employee to evaluate a boss. The report could be one that 1s
designed to evaluate a potential employee’s suitability for a
particular job. An example of the type of surveys or reports
that could be presented to respondents can be found in
incorporated U.S. Pat. No. 5,551,880. An example of how
these surveys can be processed may be found 1in U.S. Pat.
No. 5,551,880.

Response link setup options 54 allows the administrator to
perform a number of different functions. FIG. 6 shows a
block diagram of the functions that can be reformed by
selecting response link setup options 54. The administrator
can assign a link name 60 to the link. The administrator can
assign a link description 62 and generate a note to respon-
dent 64, which will be viewed by respondents when they
answer the survey. In addition, an administrator can assign
a return URL 66. The URL will take a respondent to a
different site or a return web site. In addition, an adminis-
trator can assign a report tag 68 to the report. The report tag
1s usually some survey identifying information, which 1s
attached to the bottom of each report generated from the
link.

In addition, the response links setup options 34 also
allows the administrator to establish a start date, end date,
and number of respondents 70. Start and end dates establish
when a link will first be available for respondents and when
it will no longer be available. The approximate number of
respondents 1dentifies how many respondents will be
responding to the link. Therefore, options attach to the
number of respondents. First, an administrator can select “no
limit or notification”. In this case, 1f the number of respon-
dents exceeds the number entered 1n block 70, the admin-
i1strator will not be notified. Second, the administrator can
select “notified only”. If the number of respondents exceeds
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the number of respondents specified i block 70, the admin-
istrator will be notified the following day by e-mail. By
selecting the “notified only option”, the link will remain
active. Third, the administrator may choose “deactivate
link”. If the number of respondents exceeds the number
entered by the administrator, the administrator will be noti-
fied by e-mail the following day and the link will be
deactivated. Finally, iI the admimstrator selects required
234, then the number of mitial passwords 242, and addi-
tional passwords 244, will determine the number of respon-
dents allowed to respond before the link ID deactivated.

Create response link 48 menu also has a response link
reporting options 56 submenu. FIG. 7 shows a block dia-
gram of the response link reporting options 56. Response
link reporting options 56 enables an administrator to control
who will receive a report and when 1t will be received. The
screen also allows the administrator to set up automated
activity reports to keep track of who has responded to the
link. An administrator could choose to e-mail a report to
respondent 72, or allow respondents to view report online
74, or carbon copy the report to others 76. These options are
not mutually exclusive, so the administrator could select all
three options.

In addition, an administrator can choose the automated
activity report 78. An administrator can choose report activ-
ity 80, report details 82, and report sorting 84. Report
activity 80 allows an administrator to determine the fre-
quency ol e-mailed activity reports. An administrator can
choose none, daily, weekly, and monthly for report activity
80. Depending on the frequency selected, an administrator
will recerve notification by e-mail of who has responded to
the link.

Report details 82 allows an admimstrator to select how
much detail 1s desired 1n the activity report. An administrator
can choose to receive a report detailing who has responded
to the link since the last report was generated. Alternatively,
an administrator can elect to receive activity reports that
cumulatively list all respondents. Report sorting 84 allows
an administrator to sort the report alphabetically or by date.
If alphabetically 1s selected, an adminmistrator will receive
reports listing all respondents alphabetically. If by date 1s
selected, the administrator will see reports sorted by the date
the respondents responded to the link.

The create response link 48 also has a summary screen 58
(FIG. §). Summary screen 58 summarizes all previous
screens from the create response link 48 menu, and allows
the administrator to view options and make changes before
saving and forwarding links to respondents.

Response links 38 also allows an administrator to choose
edit response link 50. The edit response link 50 enables an
account administrator to correct or modify a response link.
An administrator can perform all of the functions that were
previously discussed with respect to create response link 48
and its sub-menus, except for altering the type of instrument
assigned to the link.

It should be pointed out that this system 1s completely
automated. When the link 1s created or changed, the logged-
in account administrator automatically receives an e-mail
with all link information embedded. This e-mail 1s used to
notily respondents and provide reference link details.

Referring back to FIG. 4, there 1s also an accounts 40 link.
Accounts 40 are separated into two menu 1tems, creating,
new accounts 86 and edit accounts 88. FIG. 8 shows a block
diagram of the options that are available with account link
40. The create new accounts 86 menu allows a user to enter
basic account information 90. The basic account information
consists of the name of the company, the address of the
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company, and account contact information 92. The infor-
mation that 1s gathered 1s used to 1dentify the account. Create
new accounts 86 also requires the name of an account
administrator 94. The account administrator creates a login
name, an account password, and contact information for the
adminmistrator 96. Contact information for the administrator
consists of the administrator’s name, telephone number, and
current E-mail address. All activity reports for response
links and the administrative reports will automatically be
sent to the administrator’s e-mail address.

Within create new accounts 86, account permissions 98
are also established. FIG. 9 shows a block diagram of the
options associated with account permissions 98. The
account administrator can enable 118 the account. If account
enable 118 1s selected, the account and all of the sub-
accounts associated with 1t will function. If enabled 118 1s
not selected, the account and all of its sub-accounts will not
function.

When creating a new account, one option presented
provides for setting whether the account holder can change
their password. This option 1s the “can change password”
option 120. If can change password 120 1s selected, the
account administrator will have the ability to change the
account password. If can change password 120 1s not
selected, only the owner of the account will be able to
change the account password.

The other options associated with account permissions 98
are: can create tags 122, can create response links 124, and
can create new accounts 126. If these options are selected
when a new account 1s set up, the account administrator will
be able to perform the various functions. If these options are
not selected when the account 1s created, then only the
owner of the account, and not the account administrator, will
be able to perform these functions.

Referring again to FIG. 8, under create new accounts 86,
there 1s also a report available to account 100 option.
Reports available to account 100 determines which reports
an administrator will be able to assign to the links. Only the
reports that are selected will be able to be assigned to links
in the subsequent create links process. Note, any or all
reports could be available for an account administrator to
assign to a link.

When creating a new account, an account activity report
102 1s also available. Account activity report 102 allows the
account administrator to automatically receive a detailed
accounting ol reports generated by any sub-accounts. The
account activity report frequencies are: none 104; daily 106;
weekly 108; and monthly 110. Based on the selected fre-
quency, the account administrator will receive a detailed
accounting of the reports generated by the sub-accounts.

In creating a new account, an activity threshold notifica-
tion 112 1s also entered. Activity threshold notification 112
allows a user to set up reporting benchmarks for billing and
information purposes. By entering a number of approximate
reports 1n the activity threshold notification 112 screen, the
system will automatically notify the account administrator 11
the parameters are exceeded. Note, the account will not
terminate 11 the parameters are exceeded, the administrator
will only be notified. If the administrator provides an
approximate number of reports per day, week, month, or

quarter, and the parameters are exceeded, the administrator
will receive the e-mailed notification automatically. Of

course, “no notification” could be selected and the admin-
istrator would not be notified 11 the parameter was exceeded.

Tagging account 114 allows an administrator to set the
default tag for the account. This 1s the default tag for the new
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account and can be changed by an administrator of the new
account, 1i the create tags 122 permission (FIG. 9) was
selected.

After all of the information 1n create new accounts 86 has
been entered, a summary 116 screen 1s displayed. The
summary 116 screen allows the administrator to view and/or
change the options set for the account before saving.

The accounts 40 menu also has an edit accounts 88 option.
Edit accounts 88 allows the administrator to perform all of
the functions that were previously discussed with respect to
create new accounts 86 (assuming permission).

It should be noted that based on the options selected for
the new account, the system automatically sends all notifi-
cations. The account administrator does not have to login to
stay mformed of the account activity.

Returning to FIG. 4, the login screen also presents a
manage reports 42 link. FIG. 10 shows a block diagram of
the functions associated with manage reports 42. Submenus
for manage reports 42 are export reports 131, and manage
reports 132. Manage reports 42 allows an administrator to
correspond with and e-mail reports to respondents by select
accounts 128 and select response link 130. Export reports
131 allows an administrator to export scored reports by
select accounts 128 and select response links 130.

Export reports 131 presents a screen asking for the type of
export, since last date 129, all reports 133 and date range
135. If since last date 129 1s selected, then only the reports
completed since the last export for the select accounts 128
and select response links 130 will be exported and e-mailed
to the administrator of the account for importing into the
Managing For Success® software collection, available from
Target Training International of Scottsdale, Anz. If all
reports 133 i1s selected, then all reports associated with the
select accounts 128 and select response links 130 will be
exported and e-mailed to the administrator for import into,
¢.g., the Managing for Success® software collection. If date
range 133 1s selected, then the start date and end date for
export must be provided by the administrator for the select
accounts 128 and select response links 130 and will be
exported and e-mailed to the administrator for import into
the Managing For Success® software collection.

Manage reports 132 presents a screen which displays all
respondents which have responded to the response links
which were chosen from select response links 130. The
administrator can correspond with respondents, attach a
copy of reports to respondents, or send a copy of reports to
others from this screen. In corresponding with respondents,
the admimstrator has two options. First, the administrator
can correspond with respondents by typing a note 1n the note
block that 1s presented on the screen, and selecting respon-
dents with which to correspond. Alternatively, the adminis-
trator can correspond with respondents by typing a note in
the note block, selecting respondents to correspond with,
and attaching a copy of the respondents’ report.

FIG. 11 shows a block diagram of the functions associated
with enable/disable account 44 (FIG. 4). An account admin-
istrator can select an account 140. The select account 140
screen allows an administrator to select the account to
enable or disable. Account either enabled or disabled 142
displays whether the selected account 1s enabled or disabled.
This screen allows for enabling or disabling of the account.
If the account 1s disabled, all of the sub-accounts will also
be disabled.

FI1G. 12 shows a block diagram of change account options
46. Change account options 46 1s divided into change
password 148, create tag 150, edit tags 152, and change
activity report options 154. Change password 148 allows a
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logged-in administrator to change the administrative pass-
word for the current account. Create tag 150 creates tag
values which are displayed on the bottom of reports gener-
ated by this account. The account can create more than one
tag and attach this tag to response links. Edit tags 152 allows
the administrator to edit existing tags. Change activity report
options 154 allows an administrator to change the frequency
ol activity reports for the current account.

FIG. 13 shows a flowchart which illustrates how a new
account or account administrator for a master distributor can
be established. A similar method can be used to establish
distributor, client, and respondent levels. First, an Internet
connection 160 1s established by an administrator of the
employee evaluation firm that controls the web site on web
server 12. The connection to the Internet 1s conventional,
such as, through a modem via an Internet service provider.
After establishing an Internet connection 160, the adminis-
trator of the employee evaluation firm (also referred to as the
chiel administrator) connects to the administration web site
162 of the employee evaluation firm with a web browser.
The admimstrator logs 1n 164 using a password and user 1D
and/or password.

—

T'he administrator enters in basic information 166 for the
master distributor that the chiel administrator 1s creating.
The basic information includes the company name, address,
telephone number, etc. of the master distributor. The chief
administrator also enters basic information for the master
distributor’s administrator, such as the administrator’s name,
¢-mail address, user 1D, and password. The chief adminis-
trator also sets boundaries 170 for the master distributor’s
administrator. The boundaries may include, for example,
whether the master distributor’s administrator can change
passwords or create new accounts.

The chief administrator sets the type of reports 172 that
the master distributor can score and print, how often 174 the
master distributor’s administrator will receive activity
reports, and the number of reports 176 the master distributor
can score before 1ts administrator 1s notified. After all the
information has been entered, 1t 1s saved 178 into the secure
server. Once the information 1s saved, an automatic e-mail
180 1s sent to the logged in chief administrator. The e-mail
contains the new account information, the user ID and the
password for the master distributor’s administrator. All of
this information 1s forwarded 182 to the administrator of the
newly created master distributor.

FIG. 14 shows a flow chart of how a link to a survey (or
instrument) can be created. An Internet connection 190 is
established, and the administrator accesses the administra-
tion web site 192. The administrator logs in 194 using a
secure user ID and password. The system will recognize the
administrator based on the ID and password. The adminis-
trator’s permissions and functions that he can perform on the
web site are dictated by the password and user ID.

i

The administrator assigns an mnstrument 196 to the link
for respondents to complete. The administrator completes
basic link information 198, such as the start and end date and
the approximate number of respondents. The administrator
also completes the link reporting options 200, setting who
will receive a copy of the completed report and how often
the adminmistrator will recetve automatic reports of activity.
After the information 1s entered, it 1s saved 202 into the
secure server.

An automatic e-mail 204 1s sent to the logged-in admin-
istrator. The e-mail contains the link information, response
link, and response ID. The link, response 1D, and instruc-
tions are subsequently forwarded 206 to respondents.
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FIG. 15 1s a flowchart that illustrates the steps in respond-
ing to an strument or survey. A respondent will need to
establish an Internet connection 210 and access 212 the
survey web site. A respondent enters the secure survey 1D
and/or password 214.

After logging-in, the respondent will see a welcome
screen 216, which contains a description of the link and any
special instructions. The respondent will need to click on the
desired link. The respondent will be asked to enter basic
information 218 such as the respondent’s name, e-mail, and
gender. Instructions 220 for answering the survey are dis-
played. The respondent then completes 222 the survey and
clicks the save 224 button.

After the respondent clicks the save 224 button, one or
more of the following will happen depending on how the
select response links reporting options were set up by the
administrator. The respondent could be notified 226 that the
response process 1s complete and receive no immediate
teedback on the survey. The respondent could also receive
an assignment report 227 that indicates progress and future
steps to be taken by the respondent. A report 228 could be
automatically e-mailed to the respondent and a report 230
could be automatically e-mailed to the respondent and
viewed on screen. Finally, the report could automatically be
carbon copied (i.e. e-mail) to others.

Another aspect of the present invention nvolves the
marketing network that can be used 1n association with the
method of distributing documents over a network. Referring,
back to FIG. 2, as discussed earlier, any of the entities can
create those below 1t. The employee evaluation firm can
create master distributors. Rather than having the master
distributor sell paper copies and set up conventional
accounts with businesses, the master distributor in effect will
be marketing/selling access to the forms through the web
site, creating a web account.

Once a client account has been established, the employees
who take the surveys will have to access the employee
evaluation firm’s web site. Thus, there will be a direct
interaction between the client (or its employees) and the
employee evaluation firm. Furthermore, by creating an
account on the web site, the employee evaluation firm will
be able to keep better track of which businesses utilize its
Services.

Thus, a method of distributing documents over a network
has been disclosed which solve problems and deficiencies in
the art. It will be readily apparent to those skilled in the art
that any documents can be delivered over the Internet rather
than on paper. It 1s itended that the present mvention
applies to any documents that can be distributed over the
Internet. From the foregoing, 1t will be observed that numer-
ous variations and modifications may be afiected without
departing from the spirit and scope of the novel concepts of
the present invention. It 1s understood that no limitation with
respect to the specific embodiment illustrated herein 1s
intended or should be inferred. The terms and expressions
which have been employed herein are used as terms of
description and not of limitation. There 1s no 1ntent 1n the use
of such terms and expressions to exclude any future equiva-
lents of features shown and described herein, but it 1s
recognized that various modifications are possible within the
scope of invention now claimed.

What 1s claimed 1s:

1. A method for managing distribution of assessment
documents over a wide area comprising:

(a) providing an assessment instrument for completion by
respondents;

(b) assigning a password for an entity having a level of
rights;

(c) imtializing permissions relative to the password based
on the level of rnights for the entity, said permissions
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including at least one respondent password having
permissions based on the level of rights for a respon-
dent:;

(d) allowing the entity access to a web site on a global
computer network and enabling the mnitialized permis-
sions for the entity;

(e) providing an assessment mstrument to the respondent
which gauges an individual potential employee’s suit-
ability with regards to a particular job, an individual
existing employee’s suitability or performance with
regards to a particular job, or an individual boss’s
performance with regards to a particular job;

(1) rece1ving responses from the respondent to the assess-
ment 1nstrument;

(g) processing the responses into an assessment report;

(h) sending the assessment report to one or more locations

authorized by the permissions.

2. The method of claim 1 wherein the permissions asso-
ciated with a master distributor level of rights include (a)
ability to create response links and passwords, (b) ability to
set up new accounts, (¢) ability to manage reports, (d) ability
to change 1ts own and others’ account options.

3. The method of claim 1 wherein the permissions asso-
ciated with a distributor level of rights include (a) ability to
create response links and passwords, (b) ability to set up new
accounts, (c¢) ability to manage reports, (d) ability to change
its own account options.

4. The method of claim 1 wherein the permissions asso-
ciated with a client level of rights include (a) ability to create
response links and passwords, (b) ability to manage reports,
(c) ability to change account options.

5. The method of claim 1 wherein the permissions asso-
ciated with a respondent level of nghts include (a) respond
to an assigned assessment 1nstrument.

6. A system for managing assessments comprising:

(a) a plurality of terminals each adapted to access a wide
area network;

(b) a central server;

(c) software associated with the central server which
administers a web site and which provides permissions;

(d) a password having a set of permissions correlated to
a respondent for an assessment survey which gauges an
individual potential employee’s suitability with regards
to a particular job, an 1ndividual existing employee’s
suitability or performance, with regards to a particular
j0b, or an individual boss’s performance with regards
to a particular job;

(¢) a password having a set of permissions correlated to an
entity interested in the respondent’s responses to the
assessment survey specifics.

7. The system of claim 6 wherein the assessment relates

to job or personal performance of a human.

8. The system of claim 6 wherein the assessment survey

1s electronic 1n nature or 1s hard copy in nature.

9. The system of claim 6 wherein the report 1s electronic

in nature or 1s hard copy in nature.

10. The system of claim 6 wherein the set of permissions

can vary from password to password.

11. A method of evaluation or assessment of persons, jobs,

or employees comprising;

(a) assigning a password for a respondent;

(b) mitializing a set of permissions relative to the pass-
word;

(c) providing an assessment instrument which gauges an
individual potential employee’s suitability with regards
to a particular job, an 1ndividual existing employee’s
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suitability or performance with regards to a particular (¢) processing the responses mto an assessment report;
10b, or an 1ndividual boss’s performance with regards (1) sending the assessment report to one or more locations
to a particular job to a respondent after verification of authorized by the set of permissions associated with the
password; password.

(d) recerving responses from the respondent to the assess- 5
ment 1nstrument; % k% %
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EX PARTE

REEXAMINATION CERTIFICATE
ISSUED UNDER 35 U.S.C. 307

THE PATENT IS HEREBY AMENDED AS
INDICATED BELOW.

Matter enclosed in heavy brackets [ ] appeared in the
patent, but has been deleted and is no longer a part of the
patent; matter printed in italics indicates additions made
to the patent.

AS A RESULT OF REEXAMINATION, Il HAS BEEN
DETERMINED THAT:

Claims 1-11 are cancelled.

New claims 12-41 are added and determined to be
patentable.

12. A method for managing distribution of assessment
documents over a wide arvea comprising: (a) providing an
assessment instrument for completion by respondents; (b)
assigning a passwovrd for an entity having a level of vights; (¢)
initializing permissions velative to the password based on the
level of vights for the entity, said permissions including at
least one vespondent password having permissions based on
the level of vights for a respondent; (d) allowing the entity
access to a web site on a global computer network and
enabling the initialized, permissions for the entity; (e) pro-
viding an assessment instrument to the respondent which
gauges an individual potential emplovee’s suitability with
regards to a particular job, an individual existing employee’s
suitability or performance with vegards to a particular job, or
an individual boss’s performance with regards to a particular
Jjob; (f) receiving responses from the respondent to the assess-
ment instrument; (g) processing the vesponses into an assess-
ment report; (h) sending the assessment vreport to one or more
locations authorized by the permissions;

wherein said managing distribution of assessment docu-
ments includes employee evaluation for one or movre of said
entities; said employee evaluation is by an employee evalua-
tion services company,; said entities are independent except
for a business relationship regarding provision of said
employvee evaluation services; the business relationship
relates to said assessment instruments and assessment
reports; and the assessment instrument asks for vesponses
from respondents related to: a. behavioral characteristics,
and b. traits of good employees.

13. A method for managing distribution of assessment
documents over a wide arvea comprising: (a) providing an
assessment instrument for completion by respondents; (b)
assigning passwovrd for an entity having as level of vights; (¢)
initializing permissions velative to the password based on the
level of rights for the entity, said permissions including at
least one vespondent password having permissions based on
the level of vights for a respondent; (d) allowing the entity
access to a web site on a global computer network and
enabling the initialized permissions for the entity; (e) provid-
ing an assessment instrument to the vespondent which gauges
an individual potential emplovee’s suitability with regavds to
a particular job, an individual existing employvee’s suitability
or performance with regards to a particular job, or an indi-
vidual boss’s performance with vegards to a particular job;
(f) receiving responses from the vespondent to the assessment
instrument; (g) processing the responses into an assessment
report; (h) sending the assessment report to one or more
locations authorized by the permissions;
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wherein said managing distribution of assessment docu-
ments includes emplovee evaluation for one or more of said
entities; and the assessment report comprises analysis
regarding: an individual employee and prediction of:

i. an individual potential employvee’s suitability with

regards to said particular job;

ii. an individual existing employee’s suitability or perfor-

mance with vegards to said particular job, or

iii. an individual boss’s performance with regards to said

particular job; and the analysis velates to: behavioral
characteristics of humans and traits of good employees
Jor the particular job.

14. A method for managing distribution of assessment
documents over a wide arvea comprising: (a) providing an
assessment instrument for completion by respondents; (b)
assigning a passwovrd for an entity having a level of rights; (¢)
initializing permissions relative to the password based on the
level of vights for the entity, said permissions including at
least one vespondent password having permissions based on
the level of vights for a respondent; (d) allowing the entity
access to a web site on a global computer network and
enabling the initialized permissions for the entity; (e) provid-
ing an assessment instrument to the respondent which gauges
an individual potential emplovee s suitability with vegavds to
a particular job, an individual existing employvee’s suitability
or performance with regards to a particular job, or an indi-
vidual boss’s performance with regards to a particular job;
(/) receiving responses from the respondent to the assessment
instrument; (@) processing the responses into an assessment
report; () sending the assessment veport to one or more
locations authorized by the permissions; wherein said man-
aging distribution of assessment documents includes
emplovee evaluation for one or move of said entities; and said
entities arve separate businesses.

15. A method for managing distribution of assessment
documents over a wide area comprising, (a) providing an
assessment instrument for completion by respondents; (b)
assigning a password for an entity having a level of vights; (¢)
initializing permissions velative to the password based on the
level of right for the entity, said permissions including at least
one respondent password having permissions based on the
level of vights for a respondent; (d) allowing the entity access
to a web site on a global computer network and enabling the
initialized permissions for the entity; (e) providing an assess-
ment instrument to the respondent which gauges an indi-
vidual potential employvee’s suitability with vegavds to a par-
ticular job, an individual existing employee’s suitability or
performance with regards to a particular job, or an individual
boss’s performance with rvegards to a particular job; (f)
receiving responses from the vespondent to the assessment
instrument; (@) processing the responses into an assessment
report; () sending the assessment veport to one or more
locations authorized by the permissions; whervein said man-
aging distribution of assessment documents includes
emplovee evaluation for one or more of said entities; said
employee evaluation is by an employee evaluation services
company; and said entities are independent except for a busi-
ness rvelationship regarding provision of said employee evalu-
ation services.

16. The method of claim 15 wherein the business relation-

ship velates to said assessment instruments and assessment
reporis.

17. The method of claim 16 further comprising creating
accounts with account permissions for said entities.
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18. The method of claim 17 wherein said account permis-
sions relate to one or more of.

a. options associated with an account; or

b. functions an entity can perform.

19. The method of claim 18 further comprising setting up >
reporting benchmarks for billing or information velative to an
account.

20. The method of claim 18 wherein the business of the

employee assessment services company includes one or more
of: 10
a. control of content of assessment instruments and assess-
ment reports;
b. fostering business velationships with other said entities,
and
c. generating revenue.
21. The method of claim 20 wherein a said master distribu-
tor comprises a marketer ov seller of said assessment instru-
ments velated to emplovee evaluation services of the
employee evaluation services company. 20
22. The method of claim 21 wherein the permissions relate

to access ov veceipt of assessment reports.

23. The method of claim 22 wherein access to ov receipt of
assessment veports is selected from the group consisting of.

a. electronic; 25

b. hard copy;

c. via email;

d. via mail: and

e. via overnight delivery.

15
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ments, assessment veports, ov employee evaluation services
of the employee evaluation services firm.

36. The method of claim 35 wherein access to or receipt of
assessment veports is selected from the group consisting of:

a. electronic;

b. havd copy;

c. via email;

d. via mail;

e. via overnight delivery.

37. The method of claim 36 wherein the job relates to at
least one of:

a. management of others;

b. sales of goods or services;

c. present job of the respondent;

d. a different job than present job of the respondent; or

e. performance of another person in a job.

38. A method for managing distrvibution of assessment
documents over a wide area comprising: (a) providing an
assessment instrument for completion by respondents; (b)
assigning a passwovrd for an entity having a level of rights; (¢)
initializing permissions velative to the password based on the
level of vights for the entity, said permission including at least
one respondent password having permissions based on the
level of vights for a respondent; (d) allowing the entity access
to a web site on a global computer network and enabling the
initialized permissions for the entity; (e) providing an assess-
ment instrument to the respondent which gauges an indi-
vidual potential employee’s suitability with regards to a par-
ticular job, an individual existing employee’s suitability or

24. The method of claim 23 wherein said employees are: 30 performance withvegavds to a particular job, or an individual

a. present employees; or

b. potential emplovees.

25. The method of claim 24 wherein the employvees to have
access to the assessment instrument arve identified by:

a. the employer; 35

b. the employee; or

c. a thivd party.

26. The method of claim 22 wherein the enabling or dis-
abling of permissions can be based on compliance of the
master distributor with a business velationship with the 40
employee evaluation services firm.

27. The method of claim 26 whevrein the enable or disabling
of permissions can relate to:

a. one permission of an entity; or

b. all permissions of an entity. 45

28. The method of claim 27 whervein permissions of the
master distributor or distrvibutor are established.

29. The method of claim 26 wherein the permissions relate
to access to or receipt of assessment reports.

30. The method of claim 26 wherein the permissions can be 50
enabled or disabled by the employvee evaluation services
COmpany.

31. The method of claim 26 whevrein the employee assess-
ment services compan)y sends an assessment report according
to the permissions established for the client. 55

32. The method of claim 22 wherein the enabling or dis-
abling of permissions can be based on compliance of the
master distributor with a business velationship with the
employee evaluation services company.

33. The method of claim 21 wherein said distributor is 60
subovrdinate to a said master distributor.

34. The method of claim 33 wherein the present employees
are:

a. bosses or managers; or

b. persons under a boss or manager. 65

35. The method of claim 20 wherein a said distributor
comprises a marketer ov seller of said assessment instru-

boss’s performance with rvegards to a particular job; (f)
receiving responses from the vespondent to the assessment
instrument; (@) processing the responses into an assessment
report; (h) sending the assessment report to one or more
locations authorized by the permissions;

wherein said managing distribution of assessment docu-
ments includes emplovee evaluation for one or more of said
entities; said employee evaluation is by an employee evalua-
tion services company, and said entities comprise:

a. one or more master distributors;

b. one or more distributors; or

c. one or move clients;
and wherein permissions for an account for the master dis-
tributor are related to:

a. distribution of assessment instruments,; and

b. set up of web-based sub-accounts velated to distributors

and clients;
and the permissions can be enabled or disabled by the
emplovee evaluation services firm.

39. The method of claim 38 wherein the master distributor
or distributor vesell assessment instruments to said client and
the emplovee assessment services company genervates an
assessment veport for one or move employees of the client.

40. A method for managing distribution of assessment
documents over a wide area comprising: (a) providing an
assessment instrument for completion by respondents; (b)
assigning a password for an entity having a level of vights; (¢)
initializing permissions relative to the password based on the
level of vights for the entity, said permissions including at
least one respondent password having permissions based on
the level of vights for a vespondent; (d) allowing the entity
access to a web site on a global computer network and
enabling the initialized permissions for the entity; (e) provid-
ing an assessment instrument to the vespondent which gauges
an individual potential employee’s suitability with vegard to a

particular job, an individual existing employee’s suitability

or performance with regards to a particular job, or an indi-
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vidual boss’s performance with vegards to a particular job;
(f) receiving responses from the vespondent to the assessment
instrument; (g) processing the responses into an assessment
report; () sending the assessment veport to one or more
locations authorized by the permissions;

wherein said managing distribution of assessment docu-
ments includes employee evaluation for one or more of said
entities; said emplovee evaluation is by an employvee evalua-

tion services company; and said entities comprise:

a. one ov more master distributors:

b. one or more distributors; or

c. one ov morve clients;
and wherein permissions for an account for the master dis-
tributor are related to:

a. distribution of assessment instruments; and

b. set up of web-based sub-accounts related to distributors

and clients;
and said client comprises an employer of employees.

41. A method for managing distribution of assessment
documents over a wide area comprising: a) providing an
assessment instrument for completion by respondents; (b)
assigning a passwovrd for an entity having a level of rights; (¢)
initializing permissions relative to the password based on the
level of rights for the entity, said permissions including at
least one vespondent password having permissions based on
the level of vights for a respondent; (d) allowing the entity
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access to a web site on a global computer network and
enabling the initialized permissions for the entity; (e) provid-
ing an assessment instrument to the vespondent which gauges
an individual potential emplovee’s suitability with regards to
a particular job, an individual existing emplovee’s suitability
performance with vegavds to a particular job, or an individual
boss’s performance with rvegards to a particular job,; (f)
receiving responses from the vespondent to the assessment
instrument; (g) processing the rvesponse into an assessment
report; (h) sending the assessment report to one or more
locations authorized by permissions;

wherein said managing distribution of assessment docu-
ments includes employee evaluation for one ov more of said
entities; said employvee evaluation is by an employee evalua-
tion services company,; and said entities comprise:.

a. one or more master distributors;

b. one or more distributors; or

c. one or move clients;
and wherein permissions for an account for the master dis-
tributor arve related to:

a. distribution of assessment instruments,; and

b. set up of web-based sub-accounts velated to distributors

and clients; and

said client deals with both a master distributor or distvibutor
and the employee assessment services firm.
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REEXAMINATION CERTIFICATE
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PATENT IS HEREBY AMENDED AS
INDICATED BELOW.

Matter enclosed in heavy brackets [ ] appeared in the
patent, but has been deleted and is no longer a part of the
patent; matter printed in italics indicates additions made
to the patent.

AS A RESULT OF REEXAMINATION, I'T HAS BEEN
DETERMINED THAT:

Claims 1-11 were previously cancelled.

Claims 12-15, 20, 31 and 38-41 are determined to be
patentable as amended.

Claims 16-19, 21-30 and 32-37, dependent on an
amended claim, are determined to be patentable.

12. A method for managing distribution of assessment
documents comprising one or more of assessment instrvu-
ments and assessment veports over a wide area between
multiple entities comprising two or more of an employee
evaluation services company, respondents to an assessment
instrument comprising employees or potential employees,
emplovers, and authorized distributors of the employee
evaluation services company comprising: (a) [providing}
developing by the employee evaluation services company an
assessment 1nstrument for completion by respondents
wherein the assessment instrument has proprietary informa-
tion embodied therein comprising guestions: (i) directed to
existing or potential emplovees of the emplovers; (ii) related
to a particular job; and (iii) designed to elicit answers which
probe behavioral characteristics of the respondent and how
well the respondent correlates to traits of good employees
instead of being knowledge-based; (b) assigning a password
for [an] at least one said entity, the password having a level
of rights related to access to one or more of the assessment
documents; (¢) mitializing permissions relative to the pass-
word based on the level of rights for the enftity, said
permissions including at least one respondent password
having permissions based on the level of rights for a said
respondent: (d) allowing the entity with assigned password
access to a web site on a global computer network and
cnabling the mitialized, permissions for the entity; (e) pro-
viding [an] a said assessment instrument to [the respondent
which gauges an individual potential employee’s suitability
with regards to a particular job, an individual existing
employee’s suitability or performance with regards to a
particular job, or an individual boss’s performance with
regards to a particular job] ore or more said permitted
respondents; (1) recerving responses from the respondent to
[the] each said assessment instrument; (g) processing, by the
employvee evaluation services company, the responses mnto
an assessment report which gauges an individual potential
emplovee’s suitability with regards to a particular job, an
individual existing emplovee’s suitability or performance
with rvegards to a particular job, or an individual boss’s
performance with regards to a particular job; (h) sending
the assessment report to one or more [locations] entities
other than the emplovee evaluation services company autho-
rized by the permissions;

wherein said managing distribution of assessment docu-

ments includes employee evaluation for one or more of
said entities other than the emplovee evaluation ser-
vices company;, said employee evaluation is by [an] #ze
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employee evaluation services company; said entities
are 1ndependent except for a business relationship
regarding provision of said employee evaluation ser-
vices; and the business relationship relates to said
assessment instruments and assessment reports[; and
the assessment instrument asks for responses from
respondents related to: a. behavioral characteristics,
and b. traits of good employees].

13. A method for managing distribution of assessment
documents over a wide area comprising: (a) [providing}
developing by the emplovee evaluation services company an
assessment instrument for completion by respondents; (b)
assigning password for an entity having as level of rights; (c¢)
initializing permissions relative to the password based on the
level of nghts for the entity, said permissions including at
least one respondent password having permissions based on
the level of rights for a respondent; (d) allowing the entity
access to a web site on a global computer network and
enabling the 1imtialized permissions for the entity; (e) pro-
viding an assessment instrument to the respondent which
gauges an individual potential employee’s suitability with
regards to a particular job, an individual existing employee’s
suitability or performance with regards to a particular job, or
an 1individual boss’s performance with regards to a particular
job; (1) recewving responses from the respondent to the
assessment 1nstrument; (g) processing, by the employee
evaluation services company, the responses 1nto an assess-
ment report; (h) sending the assessment report to one or
more [locations] entities other than the employvee evaluation
services company authorized by the permissions;

wherein said managing distribution of assessment docu-

ments includes employee evaluation for one or more of
said entities; and the assessment report comprises
analysis regarding: an individual employee and predic-
tion of:

1. an 1individual potential employee’s suitability with

regards to said particular job;

11. an 1ndividual existing employee’s suitability or perfor-

mance with regards to said particular job, or

111. an 1ndividual boss’s performance with regards to said

particular job; and the analysis relates to: behavioral
characteristics of humans and traits of good employees
for the particular job.

14. A method for managing distribution of an employee
evaluation services company’s proprietary assessment
documents over a wide area comprising: (a) [providing an]
designing a proprietary assessment instrument by the
emplovee evaluation services company lor completion by
respondents comprising employees orv potential employees;
(b) assigning a password for an entity having a level of
rights; (c) mitializing permissions relative to the password
based on the level of rights for the entity, said permissions
including at least one respondent password having permis-
sions based on the level of rights for a respondent; (d)
allowing the entity access to a web site on a global computer
network and enabling the imitialized permissions for the
entity; () providing an assessment instrument to the respon-
dent with permissions which gauges an individual potential
employees suitability with regards to a particular job, an
individual existing employee’s suitability or performance
with regards to a particular job, or an individual boss’s
performance with regards to a particular job; (1) receiving
responses Irom the respondent to the assessment instrument;
(g) processing, by the employee evaluation services com-
pany, the responses 1nto an assessment report; (h) sending,
the assessment report to one or more [locations] entities
other than the employvee evaluation services company autho-
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rized by the permissions; wherein said managing distribu-
tion of assessment documents 1ncludes employee evaluation
for one or more of said entities; and said entities arc separate
businesses.

15. A method for managing distribution of an employee
evaluation services company’s proprietary assessment
documents over a wide area comprising; (a) [providing an]
developing by the employvee evaluation services company a
proprietary assessment instrument for completion by
respondents comprising employees or potential employees;
(b) assigning a password for an enftity having a level of
rights; (c) 1itializing permissions relative to the password
based on the level of right for the entity, said permissions
including at least one respondent password having permis-
sions based on the level of rights for a respondent; (d)
allowing the entity with permissions access to a web site on
a global computer network and enabling the mnitialized
permissions for the entity; (e) providing an assessment
istrument to the respondent which gauges an individual
potential employee’s suitability with regards to a particular
j0b, an 1mndividual existing employee’s suitability or perfor-
mance with regards to a particular job, or an individual
boss’s performance with regards to a particular job; ()
receiving responses from the respondent to the assessment
instrument; (g) processing, by the employee evaluation ser-
vices company, the responses 1nto an assessment report; (h)
sending the assessment report to one or more [locations]
entities other than the employee evaluation services com-
pany authorized by the permissions; wherein said managing
distribution of assessment documents includes employee
cvaluation for one or more of said entities; said employee
evaluation is by [an] the employee evaluation services
company; and said entities are independent except for a

business relationship regarding provision of said employee
evaluation services.

20. The method of claim 18 wherein the business of the
employee [assessment] evaluation services company
includes one or more of:

a. control of content of assessment instruments and

assessment reports;

b. fostering business relationships with other said entities;

and

C. generating revenue.

31. The method of claam 26 wherein the employee
[assessment] evaluation services company sends an assess-
ment report according to the permissions established for the
client.

38. A method for managing distribution of assessment
documents over a wide area comprising: (a) [providing}
developing by an employvee evaluation services company an
assessment instrument for completion by respondents; (b)
assigning a password for an entity having a level of rights;
(¢) mitializing permissions relative to the password based on
the level of rights for the enfity, said permission including at
least one respondent password having permissions based on
the level of nghts for a respondent; (d) allowing the entity
access to a web site on a global computer network and
enabling the 1mtialized permissions for the entity; (e) pro-
viding an assessment instrument to the respondent which
gauges an individual potential employee’s suitability with
regards to a particular job, an individual existing employee’s
suitability or performance with regards to a particular job, or
an individual boss’s performance with regards to a particular
job; (1) receiving responses from the respondent to the
assessment 1instrument; (g) processing, by the employee
evaluation services company, the responses 1mto an assess-
ment report; (h) sending the assessment report to one or
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more [locations] entities other than the employee evaluation
services company authorized by the permissions;

wherein said managing distribution of assessment docu-

ments includes employee evaluation for one or more of
said entities; said employee evaluation 1s by an
employee evaluation services company; and said enti-
ties comprise:

a. one or more master distributors:

b. one or more distributors; or

c. one or more clients;
and wherein permissions for an account for the master
distributor are related to:

a. distribution of assessment instruments; and

b. set up of web-based sub-accounts related to distributors

and clients;
and the permissions can be enabled or disabled by the
employee evaluation services firm.

39. The method of claim 38 wherein the master distributor
or distributor resell assessment instruments to said client and
the employee [assessment] evaluation services company
generates an assessment report for one or more employees of
the client.

40. A method for managing distribution of an employee
evaluation services company’s proprietary assessment
documents over a wide area comprising: (a) [providing an]
developing by the employee evaluation services company a
proprietary assessment nstrument for completion by
respondents comprising employees or potential employees;
(b) assigning a password for an entity having a level of
rights; (c) mitializing permissions relative to the password
based on the level of rights for the entity, said permissions
including at least one respondent password having permis-
sions based on the level of rights for a respondent; (d)
allowing the entity access to a web site on a global computer
network and enabling the imitialized permissions for the
entity; (e) providing an assessment instrument to the respon-
dent with permissions which gauges an individual potential
employee’s suitability with regard to a particular job, an
individual existing employee’s suitability or performance
with regards to a particular job, or an individual boss’s
performance with regards to a particular job; (1) receiving
responses from the respondent to the assessment instrument;
(g) processing, by the employee evaluation services com-
pany, the responses 1nto an assessment report; (h) sending
the assessment report to one or more [locations] entities
authorized by the permissions other than the employee
evaluation services company;

wherein said managing distribution of assessment docu-

ments includes employee evaluation for one or more of
said entities; said employee evaluation 1s by an
employee evaluation services company; and said enti-
ties comprise:

a. one or more master distributors:

b. one or more distributors; or

c. one or more clients;
and wherein permissions for an account for the master
distributor are related to:

a. distribution of assessment instruments; and

b. set up of web-based sub-accounts related to distributor

and clients;
and said client comprises an employer of employees; and
wherein a master distributor, distributor, or client with
permissions can provide permissions and send assessment
instruments to rvespondents.

41. A method for managing distribution of assessment
documents proprietary to an emplovee evaluation services
company over a wide area comprising: (a) [providing}
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developing by the employee evaluation services company an
assessment mstrument for completion by respondents com-
prising emplovees or potential employees; (b) assigning a
password for an entity having a level of rights; (c¢) initial-
1zing permissions relative to the password based on the level
of rights for the entity, said permissions including at least
one respondent password having permissions based on the
level of rights for a respondent; (d) allowing the entity
access to a web site on a global computer network and
ecnabling the 1mitialized permissions for the entity; (e) pro-
viding an assessment instrument to the respondent with
permissions which gauges an individual potential employ-
ee’s suitability with regards to a particular job, an individual

existing employee’s suitability performance with regards to
a particular job, or an individual boss’s performance with
regards to a particular job; (1) receiving responses irom the
respondent to the assessment instrument; (g) processing, by
the emplovee evaluation services company, the responses
into an assessment report; (h) sending the assessment report
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to one or more [locations] entities other than the employee
evaluation services company authorized by permissions;
wherein said managing distribution of assessment docu-
ments includes employee evaluation for one or more of
said entities; said employee evaluation 1s by an
employee evaluation services company; and said enti-
ties comprise:
a. one or more master distributors:
b. one or more distributors; or
c. one or more clients;
and wherein permissions for an account for the master
distributor arc related to:
a. distribution of assessment instruments; and
b. set up of web-based sub-accounts related to distributors
and clients;
and said client deals with both a master distributor or
distributor and the employee [assessment] evaluation ser-
vices firm.
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