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SYSTEM AND METHOD FOR HIGH
ACCURACY PRODUCT CLASSIFICATION
WITH LIMITED SUPERVISION

BACKGROUND

1. Field of the Invention

This mnvention relates to systems and methods for classifi-
cation of large amounts of documents and other data.

2. Background of the Invention

Many attempts have been made to automatically classity
documents or otherwise identify the subject matter of a docu-
ment. In particular, search engines seek to identify documents
that are relevant to the terms of a search query based on
determinations of the subject matter of the identified docu-
ments. Another area 1n which classification of documents 1s
important 1s 1n the area of product-related documents such as
product descriptions, product reviews, or other product-re-
lated content. The number of products available for sale con-
stantly increases and the number of documents relating to a
particular product 1s further augmented by social media posts
relating to products and other content.

Although some automatic classification methods are quite
accurate, they are not a substitute for human judgment. Often
documents 1dentified or classified using automated methods
are completely irrelevant. In addition, these methods are sub-
ject to manipulation by “spammers” who manipulate the
word usage of content to obtain a desired classification but
provide no useful content.

Of course, for a large volume of content, human classifi-
cation of documents 1s not practical. The systems and meth-
ods described herein provide improved methods for incorpo-
rating both automated classification and human judgmentin a
highly effective manner.

BRIEF DESCRIPTION OF THE DRAWINGS

In order that the advantages of the invention will be readily
understood, a more particular description of the invention will
be rendered by reference to specific embodiments illustrated
in the appended drawings. Understanding that these drawings
depict only typical embodiments of the invention and are not
therefore to be considered limiting of 1ts scope, the invention
will be described and explained with additional specificity
and detail through use of the accompanying drawings, 1n
which:

FIG. 1 1s a schematic block diagram of a system for per-
forming methods 1 accordance with embodiments of the
present invention;

FIG. 2 1s a block diagram of a computing device suitable
for implementing embodiments of the present invention;

FIG. 3 1s a schematic block diagram of modules imple-
menting methods 1n accordance with embodiments of the
present invention;

FI1G. 4 1s a process flow diagram of a method for training a
classification model 1n accordance with an embodiment of the
present invention; and

FI1G. 5 1s a process flow diagram of a method for iteratively
training a classification model 1n accordance with an embodi-
ment of the present invention.

DETAILED DESCRIPTION

It will be readily understood that the components of the
present invention, as generally described and illustrated in the
Figures herein, could be arranged and designed 1n a wide
variety of different configurations. Thus, the following more
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2

detailed description of the embodiments of the invention, as
represented 1n the Figures, 1s not intended to limit the scope of
the invention, as claimed, but 1s merely representative of
certain examples of presently contemplated embodiments 1n
accordance with the invention. The presently described
embodiments will be best understood by reference to the
drawings, wherein like parts are designated by like numerals
throughout.

The mvention has been developed in response to the
present state of the art and, in particular, in response to the
problems and needs 1n the art that have not yet been fully
solved by currently available apparatus and methods.

Embodiments 1n accordance with the present mmvention
may be embodied as an apparatus, method, or computer pro-
gram product. Accordingly, the present invention may take
the form of an entirely hardware embodiment, an entirely
software embodiment (including firmware, resident software,
micro-code, etc.), or an embodiment combining software and
hardware aspects that may all generally be referred to herein
as a “module” or “system.” Furthermore, the present mven-
tion may take the form of a computer program product
embodied 1n any tangible medium of expression having com-
puter-usable program code embodied 1n the medium.

Any combination of one or more computer-usable or com-
puter-readable media may be utilized. For example, a non-
transitory computer-readable medium may include one or
more of a portable computer diskette, a hard disk, a random
access memory (RAM) device, a read-only memory (ROM)
device, an erasable programmable read-only memory
(EPROM or Flash memory) device, a portable compact disc
read-only memory (CDROM), an optical storage device, and
a magnetic storage device. In selected embodiments, a com-
puter-readable medium may comprise any non-transitory
medium that can contain, store, communicate, propagate, or
transport the program for use by or in connection with the
instruction execution system, apparatus, or device.

Computer program code for carrying out operations of the
present invention may be written 1n any combination of one or
more programming languages, including an object-oriented
programming language such as Java, Smalltalk, C++, or the
like and conventional procedural programming languages,
such as the “C” programming language or similar program-
ming languages. The program code may execute entirely on a
computer system as a stand-alone software package, on a
stand-alone hardware unit, partly on a remote computer
spaced some distance from the computer, or entirely on a
remote computer or server. In the latter scenario, the remote
computer may be connected to the computer through any type
of network, including a local area network (LAN) or a wide
area network (WAN), or the connection may be made to an
external computer (for example, through the Internet using an
Internet Service Provider).

The present invention 1s described below with reference to
flowchart 1llustrations and/or block diagrams of methods,
apparatus (systems) and computer program products accord-
ing to embodiments of the invention. It will be understood
that each block of the flowchart illustrations and/or block
diagrams, and combinations of blocks 1n the flowchart 1llus-
trations and/or block diagrams, can be implemented by com-
puter program instructions or code. These computer program
instructions may be provided to a processor of a general
purpose computer, special purpose computer, or other pro-
grammable data processing apparatus to produce a machine,
such that the instructions, which execute via the processor of
the computer or other programmable data processing appa-
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ratus, create means for implementing the functions/acts
specified 1n the flowchart and/or block diagram block or

blocks.

These computer program instructions may also be stored in
a computer-readable medium that can direct a computer or
other programmable data processing apparatus to function 1n
a particular manner, such that the instructions stored in the
computer-readable medium produce an article of manufac-
ture including mstruction means which implement the func-

tion/act specified 1in the flowchart and/or block diagram block
or blocks.

The computer program instructions may also be loaded
onto a computer or other programmable data processing
apparatus to cause a series of operational steps to be per-
formed on the computer or other programmable apparatus to
produce a computer implemented process such that the
instructions which execute on the computer or other program-
mable apparatus provide processes for implementing the

functions/acts specified in the flowchart and/or block diagram
block or blocks.

Embodiments can also be implemented 1n cloud comput-
ing environments. In this description and the following
claims, “cloud computing”™ 1s defined as a model for enabling
ubiquitous, convenient, on-demand network access to a
shared pool of configurable computing resources (e.g., net-
works, servers, storage, applications, and services) thatcan be
rapidly provisioned via virtualization and released with mini-
mal management effort or service provider interaction, and
then scaled accordingly. A cloud model can be composed of
various characteristics (e.g., on-demand self-service, broad
network access, resource pooling, rapid elasticity, measured
service, etc.), service models (e.g., Software as a Service
(“SaaS™), Platform as a Service (“PaaS”), Infrastructure as a
Service (“laaS”), and deployment models (e.g., private cloud,
community cloud, public cloud, hybrid cloud, etc.).

FI1G. 1 1llustrates a system 100 in which methods described
hereinbelow may be implemented. The system 100 may
include one or more server systems 102 that may each be
embodied as one or more server computers each including
one or more processors that are 1n data communication with
one another. The server system 102 may be in data commu-
nication with one or more analyst workstations 104 and one or
more crowdsourcing workstations 106. In the methods dis-
closed herein, the analyst workstations 104 and crowdsourc-
ing workstations 106 may be embodied as mobile devices
such as desktop computers or other computing device such as
a mobile phone or tablet computer. The methods disclosed
herein may also be implemented with another population of
users and corresponding merchant workstations 108 for mak-
ing modifications to product records as prompted according
to methods disclosed herein.

In some embodiments, some or all of the methods dis-
closed herein may be performed using a desktop computer or
any other computing device as the analyst workstations 104,
crowdsourcing workstations 106, and merchant workstations
108. For purposes of this disclosure, discussion of communi-
cation with a user or entity or activity performed by the user
or enftity (e.g. analyst, crowdsourcing community, merchant)
may be interpreted as communication with a computer 104,
106, 108 associated with the user or entity or activity taking
place on a computer associated with the user or entity. The
analyst workstations 104, crowdsourcing workstations 106,
and merchant workstations 108, may be viewed as an analyst
computer network 104, crowdsourcing computer network
106, and merchant computer network 108 whereby tasks to be
performed by one of these populations may be assigned to any
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4

member of the population by means of logic implemented by
any of these computer networks, the server system 102, or
some other entity.

Some or all of the server 102, analyst computers 104,
crowdsourcing workstations 106, and merchant workstations
108 may communicate with one another by means of a net-
work 110. The network 110 may be embodied as a peer-to-
peer connection between devices, a connection through a
local area network (LAN), WikF1 network, the Internet, or any
other communication medium or system. Each of the popu-
lations 104, 106, 108 of workstations may be coupled to one
another by separate networks some or all of the three popu-
lations 104, 106, 108 of workstations may share a common
network.

The server system 102 may be associated with a merchant,
or other enfity, providing classification services of docu-
ments. For example, the server system 102 may host a search
engine or a site hosted by a merchant to provide access to
information about products and user opinions about products.
The server system 102 may additionally or alternatively
implement a social networking site that enables the genera-
tion of content by a user. For example, the server system 102
may store, provide access to, or enable generation of, social
media content for a site such as Facebook™, Twitter™, Four-
Square™, LinkedIn™, or other social networking or blog-
ging site that enables the posting of content by users.

FIG. 2 1s a block diagram 1illustrating an example comput-
ing device 200. Computing device 200 may be used to per-
form various procedures, such as those discussed herein. A
server system 102, analyst workstation 104, crowdsourcing
workstation 106, and merchant workstations 108, may have
some or all of the attributes of the computing device 200.
Computing device 200 can function as a server, a client, or
any other computing entity. Computing device can perform
various monitoring functions as discussed herein, and can
execute one or more application programs, such as the appli-
cation programs described herein. Computing device 200 can
be any of a wide variety of computing devices, such as a
desktop computer, a notebook computer, a server computer, a
handheld computer, tablet computer and the like.

Computing device 200 includes one or more processor(s)
202, one or more memory device(s) 204, one or more inter-
face(s) 206, one or more mass storage device(s) 208, one or
more Input/Output (I/0) device(s) 210, and a display device
230 all of which are coupled to a bus 212. Processor(s) 202
include one or more processors or controllers that execute
instructions stored 1 memory device(s) 204 and/or mass
storage device(s) 208. Processor(s) 202 may also include
various types of computer-readable media, such as cache
memory.

Memory device(s) 204 include various computer-readable
media, such as volatile memory (e.g., random access memory
(RAM) 214) and/or nonvolatile memory (e.g., read-only
memory (ROM) 216). Memory device(s) 204 may also
include rewritable ROM, such as Flash memory.

Mass storage device(s) 208 include various computer read-
able media, such as magnetic tapes, magnetic disks, optical
disks, solid-state memory (e.g., Flash memory), and so forth.
As shown in FIG. 2, a particular mass storage device 1s a hard
disk drive 224. Various drives may also be included 1n mass
storage device(s) 208 to enable reading from and/or writing to

the various computer readable media. Mass storage device(s)
208 1include removable media 226 and/or non-removable
media.

I/0 device(s) 210 include various devices that allow data
and/or other information to be input to or retrieved from
computing device 200. Example I/O device(s) 210 include
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cursor control devices, keyboards, keypads, microphones,
monitors or other display devices, speakers, printers, network
interface cards, modems, lenses, CCDs or other image cap-
ture devices, and the like.

Display device 230 includes any type of device capable of
displaying information to one or more users ol computing
device 200. Examples of display device 230 include a moni-
tor, display terminal, video projection device, and the like.

Interface(s) 206 include various interfaces that allow com-
puting device 200 to interact with other systems, devices, or
computing environments. Example interface(s) 206 include
any number of different network interfaces 220, such as inter-
faces to local area networks (LANs), wide area networks
(WANs), wireless networks, and the Internet. Other interface
(s) include user mterface 218 and peripheral device interface
222. The interface(s) 206 may also include one or more user
interface elements 218. The interface(s) 206 may also include
one or more peripheral interfaces such as interfaces for print-
ers, pointing devices (mice, track pad, etc.), keyboards, and
the like.

Bus 212 allows processor(s) 202, memory device(s) 204,
interface(s) 206, mass storage device(s) 208, and 1/0 device
(s) 210 to communicate with one another, as well as other
devices or components coupled to bus 212. Bus 212 repre-
sents one or more of several types of bus structures, such as a
system bus, PCI bus, IEEE 1394 bus, USB bus, and so forth.

For purposes of illustration, programs and other executable
program components are shown herein as discrete blocks,
although 1t 1s understood that such programs and components
may reside at various times in different storage components
of computing device 200, and are executed by processor(s)
202. Alternatively, the systems and procedures described
herein can be implemented 1n hardware, or a combination of
hardware, soitware, and/or firmware. For example, one or
more application specific integrated circuits (ASICs) can be
programmed to carry out one or more of the systems and
procedures described herein.

FI1G. 3 1llustrates a system 300 of software and/or hardware
modules 1mplementing classification methods disclosed
herein. In some embodiments, the modules and data of the
system 300 are implemented or accessed by the server system
102 or some other entity that provides an interface to the
server system 102. The system 300 includes training data 302,
such as stored in a database. The training data 302 may
include various data values used to train a classification
model. For example, the training data 302 may include entries
ol the form [text]->[classification value], where text 1s text
that might form all or part of a record analyzed or a field of a
record analyzed. The methods disclosed herein may advan-
tageously be used when classitying products according to a
product name or product record. Accordingly, text may
include a product name or some or all of a product record for
a product that has been classified either according to human
judgment or according to an automated method that indicates
with high confidence that [text] corresponds unambiguously
to [classification value]. As will be described 1in greater detail
below, entries may be added to the training data 302 over
time.

The training data 1s input to a classifier 304. The classifier
304 may include executable and operational functions and
data structures defining a machine learning algorithm and the
state of a machine learning model. The particular machine
learning algorithm used to implement the classifier 304 may
include any machine learning algorithm known 1in the art,
including, for example, a supervised or unsupervised learning
algorithm, active learning algorithm, or the like. The classifier
304 creates or updates its state 1n response to the training data
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6

302. The classifier 304 may then classity one or more records
according to 1ts state, such as product records 306 or some
other records. The output of the classifier 304 may be entries
similar to the traiming data, e.g. [text]->[classification value]
pairings, where text 1s some or all of the text of a product
record 306 and classification 1s a classification assigned by
the classifier 304 according to the state of the classifier 304 as
trained according to training data 302.

As known 1n the art of machine learming, decisions made by
the algorithm, e.g. a classification of text, may be assigned a
confidence score indicating how much support exists for the
decision. Using this confidence score, classifications output
by the classifier may be divided into high confidence classi-
fications 308 and other classifications 310. For example,
where resources for implementing the methods disclosed
herein are limited, the number of classifications 310 selected
for processing may be chosen 1n accordance with this capac-
ity. For example, the M classifications with the lowest score

may be processed as classifications 310 with the remainder
treated as high confidence classifications 308. In other

embodiments, a threshold for the confidence score may be
chosen such that X percent of the classifications have a score
below the threshold and are used as classifications 310.

In some embodiments, the classifications 310 and classifi-
cations 308 may include less than all classifications 1n a given
iteration of the methods disclosed herein, such that only data
with a confidence score above a first threshold are deemed
high confidence classifications 308 and only classifications
with a confidence below a second threshold are deemed clas-
sifications 310, where the second threshold 1s below the first
threshold and a nonzero quantity of classifications have con-
fidence scores between the first and second thresholds.

In some embodiments, the high confidence classifications
308 are added to the training data 302. In other embodiments
the high confidence classifications 308 may be ignored for
purposes of the methods disclosed herein. The high confi-
dence data 308 may be used for other purposes, such as for
responding to search queries or any other application in which
an accurate classification of a record 1s of interest.

The classifications 310 may then be submitting to a crowd-
sourcing forum 312, such as to crowdsourcing workstations
306. The crowdsourcing forum 312 may implement logic for
distributing tasks to individuals associated with the forum,
receiving responses, and returning responses to a requesting
entity. The crowdsourcing forum 312 may be implemented or
hosted by a server system 102 or a server system owned or
controlled by a different entity providing crowdsourcing ser-
viCes.

The crowdsourcing forum 312 may return, for some or all
of the classifications 310, a validation decision 314. In some
embodiments, for some or all of the classifications 310, the
crowdsourcing forum 312 may return a yes or no response
indicating that the classifications was or was not correct. In
some embodiments, the crowdsourcing forum may also
include a substitute classification for some or all of the clas-
sifications indicated as incorrect. In some embodiments, the
crowdsourcing forum 312 may return an “unclear” response
indicating that the [text] 1n a [text]-[classification value] out-
put of the classifier 1s insuificient to accurately judge whether
the classification 1s correct and/or what an accurate classifi-
cation should be.

The unclear classifications 316a, invalid classifications
316b, and valid classifications 316c may be further processed.
For example, the classifications 316¢ designated as valid by
the crowdsourcing forum 312 may be added to the traiming
data 302. Where a substitute classification has been supplied
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for an 1nvalid 3165 classification, the record and the substitute
classification may also be added to the training data 302.

The valid classifications 316¢, and possibly one or both of
the unclear classifications 316a and invalid classifications
316b, may be submitted to analysts 318. The analysts 318
may then provide feedback 320 to the crowdsourcing forum.
Submuitting the some or all of the validation decisions 314 to
the analysts 318 may include transmitting the validation deci-
s10n to an analyst workstation 104 and displaying a prompt or
interface on the analyst workstation to receive an evaluation
of the correctness of the validation decision. The validation
decisions may also be retrieved by one or more analyst work-
stations 104 either automatically or upon receiving an instruc-
tion by the analyst workstation 104 to retrieve a portion of the
validation decisions 314 for review. For example, a random
sampling of the validations decisions 314 may be selected for
review. In some embodiments, samples of validation deci-
sions 314 selected for review by the analyst 318 may be
selected by category. For example, validation decisions 314
with respect to classifications including a particular classifier
in the [classification value] field or a [classification value]
belonging to a particular category may all be selected for
review or sampled for review.

Feedback received from an analyst, such as mput to an
interface on an analyst computer 104, may include an indica-
tor of whether a particular validation decision 314 was incor-
rect. Those validation decisions 314 found to be incorrect by
the analyst 318 may be transmitted to the crowdsourcing
forum 312. The feedback 320 may include some or all of an
indication that a decision 314 was incorrect, a substitute clas-
sification from the analyst 318, the validation decision 314
(valid, invalid, unclear), a substitute classification of the vali-
dation decision 314 provided by the crowd sourcing forum
312, and the original classification 310 corresponding to the
validation decision 314. A validation decision 314 may have
an 1dentifier associated therewith that identifies the individual
participant in the crowdsourcing forum 312 that generated the
decision 314. Accordingly, the feedback 320 for a validation
decision 314 may include this identifier. The crowdsourcing
forum 312 may then use this information to route the feed-
back 320 to the appropnate participant, e.g. a crowdsourcing,
workstation 106 operated by the participant. In other embodi-
ments, each validation decision 314 may have a unique 1den-
tifier that 1s used by the crowdsourcing forum 312 to route the
teedback to the appropnate participant according to a record
of past assignments of tasks.

Validation decisions 316c¢ that have been recetved from the
crowdsourcing forum 312, including those corrected or vali-
dated by analysts 318, may also be used as high-accuracy data
tor other purposes, such as responding to queries by users or
any other method that can advantageously use accurately
classified data. Accordingly, high confidence classifications
308 and the classifications corresponding to positive valida-
tion decisions 316¢ may be added to a production data set that
1s used for responding to queries or other requests for a
classification associated with a product record.

In some embodiments, one or both of the unclear validation
decisions 316a and invalid 3165 validation decisions may be
transmitted to an analyst module 322, that may interface with
the same or different individuals or computing devices as the
analysts 318. The analyst module 322 may be programmed to
select classification values, 1.e. values for the [classification
value] fields of the classifications 310 for which additional
training data 1s needed. The classification values may be
selected individually or as a group. For example, a category of
a taxonomy having one or more classification values as
descendants thereof may be selected by the analyst module
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322 for the generation of tramning data. A category of a tax-
onomy selected by the analyst module 322 may also have
descendent sub-categories as well as individual classification
values as descendants 1n the taxonomy.

An analyst module 322 may select classification values or
categories of classification values on the basis on a percentage
of classifications 310 referencing that classification value or
category of classification values that were marked as 1nvalid,
or either invalid or unclear, by the crowdsourcing forum 312.
The analyst module 322 then generates prompts that may be
transmitted and/or displayed to analysts, e.g. analyst work-
stations 104, to generate additional training data when appro-
priate.

In some embodiments, classification values or categories
of classification values may be selected based on a percentage
of classifications 310 referencing that classification value or
category of classifications that were marked as either invalid
or unclear. For an individual classification value, a simple
percentage threshold may be used: where X percent or more
of the classifications 310 including that classification value
were Tfound to be mvalid (or either invalid or unclear), then a
prompt will be 1ssued to generate training data relating to that
classification value.

For a category of classification values, a raw percentage of
classifications 310 including a classification value belonging
to that category may be compared to a threshold and, 1t this
percentage 1s above the threshold, a prompt may be 1ssued to
generated training data relating to that category. In other
embodiments, the percentage of classification values belong-
ing to the category that individually have a percentage of
invalid classifications above a first threshold may be 1denti-
fied. The percentage of classification values belonging to the
category that exceed the first threshold may be compared to a
second threshold. Where the number of classification values
exceeding the first threshold exceeds this second threshold, a
prompt may be generated that instructs one or more analysts
to generate training data relating to that category.

A prompt to generate training data may include the classi-
fication value or category for which training data 1s needed,
some or all of the classifications 310 relating to the classifi-
cation value or category included in the prompt, records that
were 1improperly associated with the classification value or
category by the classifier 304, records that were correctly
associated with the classification value or category (e.g. as
validated by the crowdsourcing forum 312), and other infor-
mation.

Actual records used to generate training data ([text]->
[classification value] entries) may be selected by analysts
from a static pool of records, such as the product records 306
of a product catalog or may be retrieved from another source
or generated by the analyst. The selection and location of
records may be a manual process of research and analysis
according to human judgment. In some embodiments, to
facilitate this process, records may be suggested by the ana-
lyst module 322. For example, where a first classification
value 1s 1dentified as 1n need of training data as described
above, records incorrectly classified with other classification
values belonging to the same category or subcategory as the
first classification value 1n a taxonomy may be 1dentified and
transmitted for display on an analyst workstation 104 1nas-
much as 1t 1s possible that the first classification value would
be appropriate for some of these records.

In some embodiments, one or more records may be trans-
mitted by the analyst module 322 to one or more product
describers 324 (e.g. a merchant computer 108) with a request
to add more descriptive data to the one or more records. In
some embodiments, all records for unclear 3164 validation
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decisions may be automatically transmitted to the product
describers 324. In some embodiments, other records corre-
sponding to the invalid decisions 3165 may be transmitted to
the product describers 324 1n response to an instruction
received from an analyst, such as from an analyst workstation
104. The decision to transmit the instruction may be accord-
ing to human judgment. In some embodiments, an analyst
may 1ssue an instruction to the product describers 324 to
reduce the amount of information in a record, for example by

inputting an instruction to an analyst workstation 104 that
then transmits the instruction to a merchant workstation 108.

The instruction may include a record, 1dentifier of a record, or

an 1dentifier for a category of records, and one or more words
or classes of words that should be omitted from the 1dentified
record or records. Upon receiving such an instruction, a prod-
uct describe 324 may input modifications to one or more
product records using a merchant workstation 108, which
then invokes addition of the modified records to the product
record database 306.

FIG. 4 1llustrates a method 400 that may be executed by a
server system 102 with interaction with some or all of the
analyst workstations 104, crowdsourcing workstations 106,
and merchant workstations 108.

The method 400 may include recerving 402 an 1nitial train-
ing set. The mitial training set may be generated manually
according to human judgment or retrieved from an existing
set of training data. As noted above, the entries of the training
set may 1nclude [text]->[classification value] pairings, where
[text] 1s any text that might be found 1n a classified record and
[classification value] 1s any node of a taxonomy, such as
category, subcategory, or entity classification to which the
text corresponds. A classifier model may then be trained 404
using the training set. Training 404 may include traiming
using any machine learning algorithm known 1n the art. Some
or all records 1n a record corpus may then be classified 406
using the classifier model as trained 404. Application of the
classifier model to mput records may also be performed
according to any machine learning algorithm known 1n the
art.

As mentioned above, the machine learning algorithm may
associate a confidence score with a classification output as a
result of the classification 406 of records. Those classifica-
tions with a confidence score above a specified threshold may
be added 408 to the traiming set. A classification may include
[text]->[classification value] pairs suitable for addition as an
entry to the training set. In some embodiments, this step 1s
omitted 1n order to prevent selif-reinforcing errors.

Some or all of the classifications that are not 1dentified as
high confidence may then be submitted 410 to a crowdsourc-
ing forum for validation. This may include distributing the
some or all of the classifications to participants 1n a crowd-
sourcing forum, such as by transmitting classifications to
crowdsourcing workstations 106 for display thereon. Classi-
fications and requests to validate them may be transmitted to
the crowdsourcing workstations 106 directly or by way of a
module or entity coordinating distribution of tasks to a crowd-
sourcing forum.

For some or all of the classifications submitted 410 to the
crowdsourcing forum, a validation decision may be recerved
412 from the crowdsourcing forum. A validation decision for
a classification may be a simple yes or no indicating that the
classification was correct or incorrect, respectively. A valida-
tion decision may also include a substitute value for the
[classification value] field of a received classification. In
some embodiments, a validation decision may also include an
“unclear” option indicating that the record of a classification
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does not include suificient information to determine whether
or not the classification value corresponding thereto 1s cor-
rect.

In some embodiments, some or all of the validation deci-
sions recerved 412 from the crowdsourcing forum may be
submitted 414 to one or more analysts to verify that validation
decisions are accurate. This may include transmitting some or
all of the validations decisions to one or more analyst work-
stations 104. The validation decisions may then be displayed
on the analyst workstation, possibly with a prompt to approve
or disapprove of the validation decision and/or provide an
alternative classification value.

Feedback may then be recetved by the analyst workstations
104 and transmitted to the crowdsourcing forum for presen-
tation on a crowdsourcing workstation 106, either directly or
by way of the server system 102. As noted above, an 1dentifier
associated with a classification or validation decision may be
used to route feedback to an appropriate participant, e.g. the
crowdsourcing workstation 106 of the appropriate partici-
pant. The feedback may then be displayed on the workstation
106 of the appropnate participant to provide education and
training.

In some embodiments, classifications validated by the
crowdsourcing forum may be added to the training set. In
some embodiments, records found to be valid by the crowd-
sourcing forum may be excluded from subsequent classifica-
tion 1n subsequent iterations of the method 400 unless 1mpli-
cated by changes to the training set as discussed below. In a
like manner, high confidence classifications output from the
classification model may likewise be excluded from being
classified again unless implicated by changes to the training
set.

The method 400 may further include automatically 1denti-
tying 416 one or both of classification values and categories
of classification values having a large number or proportion of
classifications marked as invalid by the crowdsourcing
forum. As noted above, a classification value may be 1denti-
fied as a problem area 11 a threshold-exceeding percentage of
classifications from the classifier model including the classi-
fication value have been marked as invalid by the crowdsourc-
ing forum. As also noted, a category may be 1dentified 416 as
a problem category 1f a threshold-exceeding percentage of
classifications from the classifier model including classifica-
tion values belonging to that category have been marked as
invalid. Alternatively, a category may be identified 416 as a
problem 1if a first threshold-exceeding percentage of classifi-
cation values belonging to that category have a second thresh-
old-exceeding percentage of classifications including classi-
fication values belonging to that category marked as nvalid
by the crowdsourcing forum. The first and second thresholds
may be equal or unequal.

The method 400 may further include requesting 418 train-
ing data for the identified 416 classification values or catego-
ries. Requesting training data 418 may include automatically
transmitting requests to one or more analyst workstations 104
to generate training data with respect to one or more 1dentified
416 problem classification values or categories. The requests
may then be displayed on the analyst workstations 104, such
as a prompt or task to provide training data. An analyst work-
station 104 may then receive input of training data, and trans-
mit this traiming data to a server system 102. The request to
provide training data may include some or all of the supple-
mentary data noted above with respect to the system 300.

Training data recerved from an analyst, such as from an
analyst workstation 104, may then be added 420 to the train-
ing set. In some embodiments, validation decisions from the
crowdsourcing forum that include a substitute classification
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value or that validated a classification from the classifier
model may also be added 420 to the traiming set. In some
embodiments, the machine learning algorithm may use train-
ing data including negative classifications, e.g. [text]->[NOT
classification value] (where [text] 1s found [classification
value] should not be assigned]. In such embodiments, valida-
tions decisions that find a classification to be imncorrect may
also be added to the training data set in this format.

As noted above with respect to FIG. 3, where an analyst
determines that a record includes too few terms or unneeded
terms, the analyst may invoke transmission of a request 422
from the analyst workstation 104 to a merchant workstation
108 to modity the record by adding or removing terms.

Although the steps of the method 400 are listed 1n sequence
one or more of the steps may be performed 1n parallel. Like-
wise, the method 400 may be performed 1n multiple 1terations
such that one iteration commences before all steps of the
method 400 have been completed.

Referring to FIG. 5, the method 400 of FIG. 4 may be
repeated as additional training data 1s created as described
above. For example, an iterative method 500 may be per-
formed that includes training 502 a classifier model using
training data, classitying 504 a selected portion of product
records using the classifier model, and augmenting 506 train-
ing data as described above with respect to the system 300 and
method 400. In particular, augmenting 506 training data may
include training data recerved from an analyst workstation
104, crowdsourcing forum, or high confidence data output
from a classifier model as described above.

The method 500 may additionally include preparing for a
subsequent iteration of steps 502-506. For example, the
method 500 may include selecting 508 some or all of the
product records that were previously marked as 1invalid by the
crowdsourcing community. In some embodiments, all prod-
uct records marked as incorrectly classified may be classified
again based on an augmented set of training data. In other
embodiments, only those product records for which new
training data implicating the product record has been recerved
are selected 508. For example, 1n some embodiments, a prod-
uct record may be classified according to a category and/or
subcategory and these classifications may be confirmed.
However, a subsequent classification to a subcategory or
entity 1n a taxonomy may be marked as invalid. Accordingly,
training data implicating such a record may be training data
relating to a category or subcategory to which the product
record has been accurately assigned and/or relating to a sub-
category or entity belonging to a category or subcategory to
which the product record has been accurately assigned.

The method 500 may further include selecting 510 a plu-
rality of product records that were previously accurately clas-
sified 504 by the classifier model and that are implicated by
the augmented 506 training data, e.g. training data having as
the [classification value] corresponding to the [classification
value] accurately associated therewith in a previous iteration.
The manner in which a product record 1s determined to be
implicated by added training data may be the same as for the
step of selecting 508 implicated invalidated classifications.
Selecting product records that were validly classified for
reclassification may be performed to ensure that modifica-
tions to the classification model due to the augmented training,

data does not result in subsequent 1ncorrect classification of
these product records. In some embodiments, only a sam-
pling, e.g. a random sample, of accurately classified product
records implicated by the new training data are selected 510.
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The method 500 may then be repeated by training 502 the
classifier using the augmented 506 training data and classi-
tying 504 selected product records selected according to one
or both of steps 508 and 510.

The present invention may be embodied 1n other specific
forms without departing from 1ts spirit or essential character-
istics. The described embodiments are to be considered 1n all
respects only as 1llustrative, and not restrictive. The scope of
the mvention 1s, therefore, indicated by the appended claims,
rather than by the foregoing description. All changes which
come within the meaning and range of equivalency of the
claims are to be embraced within their scope.

The mvention claimed 1s:

1. A method for classification, the method comprising:

training, by a computer system, a classification model

using a training data set;

alter the training by the computer system of the classifica-

tion model using the training data set, classitying, by the
computer system, using the classification model, a first
record set to generate a high confidence outcome set and
a low confidence outcome set;

adding, by the computer system, the high confidence out-

come set to the training data set;

using the low confidence outcome set as a classification

outcome set, the classification outcome set including
classifier-record pairings for records of the first record
set, and submitting, by the computer system, the classi-
fication outcome set to a crowdsourcing computer net-
work;

receving, by the computer system, a validated portion and

a non-validated portion of the classification outcome set
from the crowdsourcing computer network;

adding, by the computer system, the validated portion to

the training data set;

transmitting, by the computer system, the non-validated

portion to an analyst computer network;

receving, by the computer system, from the analyst com-

puter network, additional training data relating to clas-
sifiers of the classifier-record pairings;

adding, by the computer system, the additional training

data to the training data set;

retraining, by the computer system, the classification

model using the training data set, including the high
confidence outcome set, the validated portion, and the
additional traiming data; and

alter the retraining, classifying, by the computer system,

using the classification model, a second record set.

2. The method of claim 1, further comprising:

identifying, by one of the computer system and the analyst

computer network, a category of classifiers from the
classifier-record pairings 1n the non-validated portion;
and

generating, by one of the computer system and the analyst

computer network, a prompt to generate training data for
the category.

3. The method of claim 2, wherein the category 1s anode 1n
a taxonomy.

4. The method of claim 3, wherein the taxonomy 1s a
product taxonomy and the first record set 1s a product record
set.

5. The method of claim 3 wherein a category of the tax-
onomy includes descendent sub-categories and individual
classification values as descendants.

6. The method of claim 1, further comprising, generating
an output, by one of the computer system and the analyst
computer network, a prompt to generate replacement records
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for a portion of the first record set corresponding to at least a
portion of the non-validated portion.

7. The method of claim 1, further comprising reclassifying,
by the computer system, using the classification model, a
portion of the first record set to generate an updated classifi-
cation outcome set, the portion of the first record set corre-
sponding to at least one category associated with the addi-
tional traiming data.

8. The method of claim 7, further comprising;

submitting, by the computer system, the updated classifi-

cation outcome set to the crowdsourcing computer net-
work;

receiving, by the computer system, an updated validated

portion and an updated non-validated portion of the
updated classification outcome set from the crowdsourc-
ing computer network;

adding, by the computer system, the updated validated

portion to the training data set; and

transmitting, by the computer system, the updated non-

validated portion to the analyst computer network.

9. The method of claim 1 wherein the additional traiming,
data comprises a substitute classification received from the
analyst computer network.

10. The method of claim 1 further comprising using the
validated portion as high-accuracy data for responding to
queries by users.

11. The method of claim 1 wherein the non-validated por-
tion received from the crowdsourcing computer network
comprises a first part of the low confidence outcome set for
which the crowdsourcing computer network indicated that
classifications generated by the classification model are
unclear because text 1s insufficient to accurately judge
whether the classifications are correct or what accurate clas-
sifications should be.

12. A system for classification, the system comprising one
or more processors and one or more memory devices oper-
ably coupled to the one or more processors, the one or more
memory devices storing executable and operational data
elfective to cause the one or more processors to:

train a classification model using a training data set;

classity, using the classification model, a first record set to

generate a {irst classification outcome set, the first clas-
sification outcome set including classifier-record pair-
ings for records of the first record set;

submit the first classification outcome set to a crowdsourc-

ing computer network;

receive a validated portion and a non-validated portion of

the first classification outcome set from the crowdsourc-
ing computer network;

transmit the non-validated portion to an analyst computer

network:
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identity a category of classifiers from the classifier-record
pairings in the non-validated portion wherein the cat-
egory 1s a node 1n a taxonomy;

recerve, from the analyst computer network, additional

training data relating to classifiers of the classifier-
record pairings;

add the additional training data to the training data set;

retrain the classification model using the training data set

including the additional training data; and

reclassity, using the classification model, a second record

set to generate a second classification outcome set.

13. The system of claim 12, wherein the executable and
operational data are further effective to cause the one or more
processors to classily the first record set to generate the first
classification outcome set by:

classitying using the classification model, the first record

set to generate a high confidence outcome set and a low
confidence outcome set; and

using the low confidence outcome set as the first classifi-

cation outcome set.

14. The system of claim 13, wherein the executable and
operational data are further effective to cause the one or more
processors to:

add the high confidence outcome set to the training data set.

15. The system of claim 12, wherein the executable and
operational data are further effective to cause the one or more
processors to:

generate a prompt to generate training data for the cat-

egory.

16. The system of claim 12, wherein the taxonomy 1s a
product taxonomy and the first record set 1s a product record
set.

17. The system of claim 12, wherein the executable and
operational data are further effective to cause the one or more
Processors to:

generate a prompt to generate replacement records for a

portion of the first record set corresponding to at least a
portion of the non-validated portion.

18. The system of claim 12, wherein the executable and
operational data are further effective to cause the one or more
processors to:

add the validated portion to the training data set.

19. The system of claim 12, wherein the executable and
operational data are further effective to cause the one or more
processors to reclassily a portion of the first record set to
generate an updated classification outcome set, the portion of

the first record set corresponding at least one category asso-
ciated with the additional training data.
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